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Personable manager offering 13 years of experience resolving account and service concerns for customers. Smoothly uncovers and solves challenges while promoting company products and maintaining loyal, satisfied customers. Focused on surpassing expectations and driving team success.
 
Work History
 
 
	2023-01 - 2023-03
	 
	Member
Dynamic Security Distributors
· Managed daily operations while overseeing multiple locations to foster increased productivity.
· Managed sales leads and had a 90% conversion rate.
· Key customers stayed with us for over 7 years.



	2015-01 - 2023-03
	 
	Sales/Technical Manager
Dynamic Security Distributors, Centurion
My responsibilities include
· Shop front management
· Customer relations
· Marketing
· New business development/Relations
· Product sourcing
· Estimates and quotations
· Technical enquiries
· Installations
· Site visits and planning
· Project management
Since 2015 sales increased by 30% year on year.
We have established a well-known brand within the security industry.



	2010-01 - 2015-01
	 
	Sales Executive
Dynamic Security Distributors, Centurion
· My main responsibility is to sell and market security related products to trade and retail
· Achieved sales goals and service targets by cultivating and securing new customer relationships.
· This include running a shop front, managing stock levels and give technical advice
· Being in a fast-growing industry I also have to source the latest products on the market with the best price and quality possible
· This ensures that my sales team and I have the right products to sell and can give the necessary backup
· My last two (2) years, I also started doing installations on alarm systems and CCTV
· This gives you a great understanding in what clients want and expect
· Quality is also ensured by doing it yourself.



	2009-04 - 2009-11
	 
	Assistant mechanic
Capital City Holden, Wellington New Zealand
· Cleaned and organized work areas, tools and equipment to support productivity.
· Followed safety protocols when handling hazardous materials to minimize risks.
· Learning the basics of an internal combustion engine, servicing and maintenance.



	2008-12 - 2009-02
	 
	Driver
Dynamic Security Distributors
· My main responsibility at DSD was to distribute security related goods to other distributors and customers
· I also assisted with counter sales if the need arrived
· During month end I was responsible for stock takes and report stock levels to the stock controller for reconciliation.


 
Education
 
 
	2004-01 - 2008-12
	 
	High School Diploma
Centurion Highschool - Centurion


 
Education Qualifications
 
 
· Secondary School Certificate - 2008
· Cambridge Certificate in Advanced English (CAE) - 2008
· Automotive Engineer (Weltec): 1st year completed N1, N2, N3, N4
 
Courses Completed
 
 
· Advance Driving Course: Mercedes Benz - 2008
· SEESA Junior management course - 2013
· Elite Inc Digital marketing course (agency fast track) - 2020
 
Personality Working Style
 
 
· I like goal setting and to achieve those goals. (Gives purpose to life.)
· I'm result driven and trustworthy, and I see this as my foundation.
· I will also describe myself as responsible, reliable, open minded, approachable and honest.
 
Contact Mobile Phone
 
 
(+27) 61 881 3665
 
Personal Information
 
 
· Age: 32
· Residency: Permanent Residency (NZ 2009-2013)
· Nationality: South African
 
References
 
 
Yvette Van der Merwe, Dynamic Security Distributors (owner), +27 82 562 8000
	
	
	
 
Contact
 
 
Address 
George, South Africa 6529
Phone 
(+27) 61 881 3665
E-mail 
mariolouis.willemse@gmail.com
 
Skills
 
 
Issue Resolution
Service Upselling
Account Management
Customer Service
Sales Strategy
Order Processing
Direct Sales
Quality Control
Strategic Sales Knowledge
Stock Management
Project Management Abilities
Strong Analytical and Problem Solving Skills
Retail Store Support
Business Development
Service Standard Compliance
Sales Closing
 
Languages
 
 
English
Afrikaans
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