NEVASH RAMPIARI

BRANCH MANAGER /NATIONAL PARTS &
ACCESSORY MANAGER /ENTREPRENEUR/
PARTS MANAGER / WAREHOUSE & INVENTORY

EXECUTIVE SUMMARY

I am a dynamic and ambitious self-starter with a strong passion for customer service and over 25

years of experience in the automotive industry. My career began in 1996 at Mercedes Benz
Commercial Vehicles, where | developed and implemented strategies for exceptional operational
CO NTACTS efficiencies. As a highly motivated and results-driven National Parts & Accessory Manager, | played
a key role in the successful establishment of Haval South Africa in 2007 —contributing to accessory
development, 3PL distribution, strategic stock planning, and dealer development. | further

w2 bl el heee, broadened my expertise by launching and running my own spare parts business, servicing both

Malvern retail and wholesale markets across South Africa and SADC countries. My leadership roles have

4093 since included Parts Manager at Motus Kia Pinetown and my last employment, Branch Manager
for Diesel-Electric Natal, where | oversee the performance and sustainability of four Bosch

+27 84 4641469 branches across KwaZulu-Natal and East London.

nevash67@gmail.com
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WORK EXPERIENCE

BRANCH MANAGER 03/2022 - 05/2025

EDUCATION DIESEL-ELECTRIC NATAL

DOB: 1978.08.16

MATRIC 1996 / GRADE 12

Westcliff Secondary School Bosch automotive parts, tools, equipment and battery wholesaler

Target sector: Automotive Light/Heavy Duty, Material Handling, Agricultural

CERTIFICATES e Operational efficiencies and profitability of 4 Bosch branches
e Key management - Purchasing, stock control, financial administration.

° + . . . .
A+ Computer support L] Customer interaction, customer care, service dellvery and warehouse management.

engineering
e Junior Parts Management
e  Parts Administration
e  Parts Interpretation 1/2/3
e  Practical Marketing

e Human resources - ensure staff discipline, including all legislations - LRA,
BCEA, EEA

e  Maintain strong relationships with existing Key accounts and ensuring their
needs are met and expectations exceeded. Identify opportunity for business

e HPP1/2/3 growth

e Coach the learner e New business development, stay informed with business trend
e Dale Carnegie e Hire and train staff

* Incident investigation e Responsible for a staff compliment of 51 employees

e Offering operation support where required
KEY PROJECTS

Walked into an underperforming Kia
dealership with low staff moral. | PARTS MANAGER
managed to start new system 09/2018 - 02/2022

implementations, visited customers MOTUS KIA
that we had lost and start to build the TYGERVALLEY - LATER
TRANSFERRED TO

relationship again. After continuous
persistence and perseverance, |
managed to turn the Parts department
into a profitable business and got the

MOTUS KIA PINETOWN

The company is a Motus Kia Motor vehicle

dealership rewarded by earning 3rd dealership
place of the highest gross profit earned
o Managing OEM brands — Kia, Renault, FCA, Tata, Chery, Daihatsu, Foton, Proton
. Managing a team of sales, stores and parts admin staff
. Managed the operational requirements of a Multi franchised parts department
. Managed and responsible for stock at OEM standards levels
. Control all budgetary spending
. Weekly and monthly reporting

. Target and goal driving


mailto:nevash67@gmail.com

REFERENCES

Logan Shunmugam
Mercedes Benz Durban
082 440 3577

Donovan Brown
Haval SA
082 321 4966

Kader Malek
Kia Pinetown
073 664 2161

TECH SKILLS

e Automate

e Evolve

e  AS400

e Kerridge

e Outlook 365
e (CDK

e Powerpoint
e MS Excel

e MSWord

e Pastel

KEY SKILLS

e Inventory management skill

e Senior level training

e  Problem solver

e Safety-conscious

e  Critical thicker

e  Flexibility

e Learning attitude

e Leadership Skills

e  Effective communicating
with co-workers, suppliers

e Ability to work accuracy
despite high speeds and
good multi-tasking skills

e  Ability to conduct
successful stock takes

e Ability to produce
comprehensive
documentation

BUSINESS OWNER

N2S PARTS DISTRIBUTION

Importer, retailer and wholesaler of spare parts

e Import, retail, wholesale of spare parts.

09/2015 - 08/2018

e Developed long standing relationships with customers and suppliers both locally

and internationally.
e Managed a profitable business supplying Asian spare parts.

NATIONAL PARTS/ACCESSORY MANAGER

HAVAL SOUTH AFRICA

OEM Importer and distributor of vehicles and spare parts

e Human resources management

e Sales and marketing

e  Customer services

e Training and dealer development

o 3PLlogistics

e  Parts and distribution

e Uphold health and safety regulations

e  Stock control - correct mix of sea and airfreight

e Accessory research and development

e Responsible for a staff compliment of 35 employees

WAREHOUSE MANAGER

MERCEDES BENZ COMMERCIAL VEHICLES DURBAN

Commercial brand dealership

¢ Managing a commercial dealership parts warehouse

¢ Warehouse and Inventory management

¢ Responsible for a staff compliment of 20 employees

¢ Ensuring all operational requirement are efficiently met
¢ Administrative parts requirements

¢ Maintain high level of security in the warehouse

¢ Process claims to Mercedes Benz

03/2007 - 08/2015

03/1997 - 02/2007

LANGUAGES

English- Native / bilingual
IsiZulu- Intermediate

Afrikaans - Intermediate

HOBBIES AND INTERESTS

Going to the gym e Reading sports articles

Park runs e  Watching/playing sports



